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Looking
out

for

youl...

Hibernian Aviva Health is
dedicated to providing you with
the best quality health insurance.
We work hard to bring you
relevant plans that offer you
excellent cover and access to the
best healthcare available,

so that you have the peace

of mind to know that should
something happen, we are
looking out for you.

Added to that, you have the reassurance
that you are joining an established and
trusted brand. Hibernian Aviva is Ireland’s
leading multi-line insurer with a heritage
of 100 years and is a fully owned
subsidiary of Aviva plc, the world’s fifth
largest insurance group.

Already, 1.2 million customers trust
Hibernian Aviva to look out for their
important financial assets like their
homes, pensions, business and cars.
Now you can trust Hibernian Aviva to
look after your most important asset of
all — your health.



The best bits to get
you started
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Right now you are feeling pretty healthy but just because your healthcare
needs are modest, it doesn’t mean that you don’t want the best quality
healthcare and a plan that provides you with excellent value for money.

Level 1 Hospital gives you access to excellent hospital care so that you have

the reassurance of knowing that you will have the best quality care, should
you ever need it.



Here’s what
Level 1 Hospital
will give you:

Access to more local and national
hospital and treatment centres
than any other health insurer.

e A private room in a public hospital.

e 75% cover in a semi-private room in a
private hospital.

e Full cover for all listed cardiac procedures
in high-tech hospitals.

e Full cover for all day case procedures in
public and private hospitals.

e Cover for in patient consultant fees.

e Full scan cover in 47 approved treatment
centres for out patient PET-CT, MRI & CT
scans compared to 24 with Vhi and 20
with Quinn.

e (Cancer care support benefit for
accommodation expenses up to
€1,500 per year.

A wide range of additional core benefits.

Cover for new and emerging procedures not yet available in Ireland.
Up to €100,000 for A&E cover abroad.

100 days cover for in patient psychiatric treatment per year.

91 days in patient cover for alcohol and substance abuse every 5 years.
€30 per day towards convalescence care for up to 14 days.

An excellent package of maternity benefits.

If maternity cover is on the horizon then you will also have access to first class care.

Full cover for up to 3 nights in a public hospital.

Generous contribution of €3,000 if you choose to go to a private hospital or have a
home birth.

Money back on your pre and post-natal visits.

Post-natal home help.

Cord blood stem cell preservation.

Newborns go free until the next renewal.

Better innovation and service.

We were the first insurer to contribute to the cervical cancer vaccination and continuously
strive to ensure that we bring you the best contributions and even greater access to this
benefit. We offer you a €150 contribution towards the vaccination at Point of Care
Health Services.

We will give you a discount on the cost of laser eye surgery at Optical Express clinics.
You can avoid the queues at A&E and save money with a 30% discount at our
Hibernian Aviva Health Xpress Med centre in Smithfield.

You have access to our 24-hour Nurse-on-call telephone support service for all of your
health concerns.

By becoming a member of Hibernian Aviva Health, you also get to avail of an excellent
range of money-saving member benefits, from providers such as Smiles Dental clinics and
Allen Carr Easyway to Stop Smoking clinics.



Level 1 Hospital gives you access to all of the great out patient benefits
listed in the table below.

All out patient claims are subject to an excess of €150 for an individual and €250 where
there are two or more people on the policy. And what’s more, there are no claim forms to fill
out, just keep all of your receipts and send them to us at the end of the year, we will deduct
the excess and send you a cheque for the eligible amount within 3 days.

Benefit Amount covered per policy year

Health screen’ €100 contribution every 2 years
A&E cover Up to €60 per visit up to 3 visits
Emergency dental care Covered up to €450

I\/l a k i n S u re O u Pre/post-natal consultant care Up to €300

g y Manual lymph drainage Up to €50 per visit for 5 visits

Stay h e aI t hy Home nursing Up to €40 per day for up to 20 consecutive days
Consultant fees Covered up to €60 per visit

Level 1 Hospital also gives you money back on a wide range of out patient Pathology: Covered for 50% of cost set out in our schedule of benefits for

) ) o o ) Consultant fees professional fees

benefits like consultant visits, A&E visits and radiology costs. Cost of test Covered for 50% of cost
Radiology: Covered for 50% of cost set out in our schedule of benefits for
Consultant fees professional fees
Cost of test Covered for 50% of cost
Scans - carried out in a MRI - up to €200
non-approved centre for scans CT - up to €150
Medical & surgical appliances For a full list of medical and surgical appliances that we cover,

9 PP please visit www.HibernianAviva.ie/health

1. Health screens are not subject to an out patient excess.
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Afraid of waiting periods?

We get lots of questions on this as it may seem a little confusing but we have tried to

It’s easy to switch or join

Think it's too much hassle? It's actually hassle free.

\____/

make it easier for you. Just pick the box(es) below that is most suited to you.

Once you have served your initial waiting periods with your previous

Kl switching to us
from a different
provider?

insurer you do not have to re-serve them with us. The same
applies to pre-existing condition waiting periods.

You will need to wait 2 years to access your enhanced benefits for a

[E3 switching and

medical condition which you have at the time of upgrading (5 years

upgrading your
level of cover?

n | haven’t had

health insurance
for a while?

n | have never
had health
insurance?

if you're over 65). However, this won't apply to the benefits that you
were covered for on your previous plan. See table below.

If you have had a break in cover of less than 13 weeks then you
should join straight away as you won’t be subject to any new initial
waiting periods. If your break in cover has been more than 13 weeks
then you do need to re-serve waiting periods. The waiting periods
that you must re-serve will depend on your age on joining Hibernian
Aviva Health. Have a look at the table below to find out which
waiting periods apply to you.

It's never too late to start! You may have to serve initial and pre-
existing waiting periods, so why not start now? The waiting periods
that you will have to serve will depend on your age on joining
Hibernian Aviva Health. Have a look at the table below to find out
which waiting periods apply to you.

Waiting periods for those new to health insurance

<55 years Immediately 26 weeks 5 years 1 year Immediately
55~59 years Immediately 52 weeks 7 years 1 year 1 year
60~64 years Immediately 52 weeks 10 years 1 year 1 year
65+ years Immediately 104 weeks 10 years 1 year 2 years
1. There is a waiting period of 42 weeks for post-natal home help and cord blood stem cell preservation. 2. Out patient waiting periods L
apply to health screens and PET-CT scans. In the case of maternity benefits, you will have to wait 1 year to access enhanced benefits. ‘; 4
If you would like more information on waiting periods call our team on f—— f - :
1850 71 66 66 or visit the FAQ section on www.HibernianAviva.ie/health/help —

. " o o
. w‘ w.HibergianAviva.ie/healt!



Hibernian Aviva Health participating hospitals & centres

High-tech hospitals — detailed in green on our list
Private hospitals — detailed in blue on our list

Cavan
Cavan General Hospital

Clare
Bushypark Treatment Centre
Cahercalla Community Hospital
Ennis General Hospital

Cork
Bon Secours Hospital (Cork)
Cuan Mhuire (Farnanes)
Shanakiel Hospital
Shandon Street Hospital
Tabor Lodge
Bantry General Hospital
Cork University Hospital
Cork University Maternity Hospital
Mallow General Hospital
Mercy University Hospital
South Infirmary/
Victoria University Hospital
St. Finbarr’s Hospital (Children)
St. Mary’s Orthopaedic Hospital
St. Patrick’s/Marymount Hospice
EHA (Blackrock)
Smiles (Oliver Plunkett St.)
Optical Express (Mahon Point)
Point of Care Centre

— Douglas Medical Centre

Donegal
Letterkenny General Hospital

Dublin

Beacon Hospital

Blackrock Clinic

Mater Private Hospital

Beacon Dermatology

Bon Secours Hospital (Glasnevin)

Charlemont Clinic

(Radiology & Pathology Units)

Claymon Laboratories

Hampstead Private Hospital

Hermitage Medical Clinic, Lucan (Classified

as High-tech for Level 1)

Highfield Private Hospital

JL Clinic

Mount Carmel Hospital

M.S. Care Centre

Northbrook Clinic

Northwood Imaging TLC Centre

Park West Clinic

Rutland Centre

Sports Surgery Clinic, Santry

St. Patrick’s Hospital

St. Vincent's Private Hospital

St. Edmundsbury Private Hospital

St. John of God Hospital

Beaumont Hospital

Blackrock Hospice (part only)

Cappagh National Orthopaedic Hospital

Children’s University Hospital (Temple St)

Connolly Hospital

Coombe Women’s and Children’s
University Hospital

Incorporated Orthopaedic Hospital

of Ireland (Clontarf)

Mater Misericordiae University Hospital

National Maternity Hospital (Holles St)

Our Lady’s Hospice (part only)
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Our Lady’s Hospital for Sick Children
(Crumlin)
Peamount Hospital
Rotunda Hospital
Royal Victoria Eye and Ear Hospital
St. Columcille’s Hospital
St. James’s Hospital
St. Joseph’s Hospital
St. Joseph’s Rehabilitation Centre
St. Luke’s Hospital
St. Michael’s Hospital
St. Vincent’s University Hospital
St. Vincent’s Hospital
The Adelaide and Meath Hospital
Incorporating The National Children’s
Hospital (Tallaght)
Hibernian Aviva Health Xpress Med
(Smithfield)
EHA (IFSC)
Ultrasound Dimensions (Blackrock)
Optical Express (Wellington Rd.)
Optical Express (Dundrum Centre)
Point of Care Centres:
— Applewood Medical & Dental Centre
— Ballyowen Lane Medical Centre
— Citywest Medical & Dental Centre
— Dundrum Medical Centre
— Fitzwilliam Medical Centre
— Lucan/Ballyowen Castle Medical
& Dental Centre
— Oldcourt Shopping Centre
— Tyrellstown Medical Centre
Smiles (South Anne St.)
Smiles Orthodontics (South Anne St.)
Smiles (O’Connell St.)
Smiles (Tallaght)
Town Dental, (Clonshaugh, S.C.)
Galway
Bon Secours Hospital
Cuan Mhuire, Coolarne
Galway Clinic
(Classified as High-tech for Level 1)
Merlin Park Regional Hospital
Portiuncula Hospital
University College Hospital
EHA (Liosbéan)
Smiles (Middle Street)
Point of Care Centre:
Galway Bay Medical Centre

Kerry
Bon Secours Hospital (Tralee)
Talbot Grove Centre
Kerry General Hospital

Kildare
Clane General Hospital
Cuan Mhuire (Athy)
Naas General Hospital
Optical Express (Newbridge)
Point of Care Centre:
Manor Mills Medical & Dental Centre

Kilkenny
Aislinn Treatment Centre
Aut Even Hospital
Lourdes Orthopaedic Hospital (Kilcreene)
St. Luke’s General Hospital

Laois
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Public hospitals — detailed in black on our list
Approved treatment centres

Midland General Hospital (Portlaoise)
Leitrim

Our Lady’s Hospital (Manorhamilton)
Limerick

Barrington’s Hospital

Cuan Mhuire (Bruree)

Mid-Western Regional Hospital

Mid-Western Regional Maternity Hospital

Mid-Western Radiation Oncology Centre

Mid-Western Regional Orthopaedic Hospital

St. John’s Hospital

EHA (Charlotte Quay)

Louth
Louth County Hospital
Our Lady of Lourdes Hospital
Town Dental Clinic (Drogheda)
Mayo
Hope House (Foxford)
Mayo General Hospital (Castlebar)
InnerVision Ultrasound (Castlebar)

Meath
Our Lady’s Hospital (Navan)

Monaghan
Monaghan General Hospital

Offaly
Midland Regional Hospital (Tullamore)

Roscommon
Roscommon County Hospital

Sligo
St. Joseph’s Private Hospital (Garden Hill)
Sligo General Hospital

Tipperary
Aiséiri Centre (Cahir)
Nenagh General Hospital (St. Joseph’s)
South Tipperary General Hospital (Clonmel)

Waterford
Whitfield Clinic
Waterford Regional Hospital
EHA (Ballybricken)
Point of Care Centre:
Waterford Health Park

Westmeath
St. Francis Private Hospital (Mullingar)
Midland Regional Hospital (Mullingar)
EHA (Moate)

Wexford
Aiséiri Centre (Roxborough)
Ely Hospital
Wexford General Hospital
Town Dental Clinic (Selkers Court)
Town Dental Clinic (Enniscorthy)
Wicklow
Town Dental Clinic (Town Hall Court, Bray)
Antrim
Ulster Independent Clinic (Belfast)
Royal Victoria Hospital
Derry
North West Independent Hospital (Ballykelly)
Altnagelvin Area Hospital
Down
Daisy Hill Hospital (Newry)

Approved treatment centres for scans

Approved MRI Direct Settlement Centres fully covered for out patient scans

Aut Even Hospital, Co. Kilkenny
Barrington’s Hospital, Limerick

Beacon Hospital, Dublin 18

Blackrock Clinic, Co. Dublin

Bon Secours Hospital, Cork

Bon Secours Hospital, Glasnevin, Dublin 9
Bon Secours Hospital, Galway

Bon Secours Hospital, Tralee, Co. Kerry
Charter Medical Group, Dublin 7
Charlemont Clinic, Dublin 2

Clane General Hospital, Kildare

Galway Clinic, Doughiska, Galway
Hermitage Medical Clinic, Lucan, Dublin 20
Letterkenny General Hospital, Co. Donegal
Mater Private Hospital, Dublin 7
Maynooth Physiotherapy Centre

Mayo General Hospital, Co. Mayo

Approved CT scan centres

Beacon Hospital, Dublin 18

Beaumont Private Clinic, Dublin 9
Charlemont Clinic, Dublin 2

Charter Medical Group, Dublin 7
Hermitage Medical Clinic, Lucan, Dublin 20
Merlin Park Imaging Centre, Galway
Rockfield Clinic, Dundrum, Dublin 14

Vista Medical, Kildare

Approved PET-CT scan centres

Beacon Hospital, Dublin 18

Blackrock Clinic, Co. Dublin

Galway Clinic, Doughishka, Galway
Hermitage Medical Clinic, Lucan, Dublin 20
Mater Private Hospital, Dublin 7

St. James’s Hospital, Dublin 8

Whitfield Clinic, Waterford

Mercy University Hospital, Cork (SouthScan)

Midland Regional Hospital, Tullamore

Mid Western Regional Hospital, Dooradoyle, Limerick
Munster Physiotherapy Centre, Thurles, Co. Tipperary
Naas General Hospital, Kildare

Northwood Imaging, TLC Centre, Dublin 9

Our Lady of Lourdes Hospital, Drogheda, Co. Louth
Portiuncula Hospital, Co. Galway

Rockfield Clinic, Dundrum, Dublin 14

Sports Surgery Clinic, Santry

Scancor at CUH, Cork

Sligo General Hospital, Sligo

South Infirmary Open MRI, Cork

St Vincent’s Private Hospital, Dublin 4

Vista Medical, Kildare

Whitfield Clinic, Waterford

This list is subject to change and is correct at time of going to print, October 2009.

For the most up-to-date list visit www.HibernianAviva.ie/health.
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